Oracle Sourcing Supplier Login Guide
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1.1  SUPPLIER LINK FOR ORACLE SOURCING

https://css.gesupplier.com

/= S50 Login - Windows Internet Explorer

6{‘;' |g, https: ffcss gesupplier.com/dana-nalauthiur_37 welcome, cgi j & |E| ‘El |£| g.l Google
IJ File Edit ‘“iew Favortes Tools  Help

| > @ Supponitantel
i} Favorites gsso Login J ﬁ - | @ -~ Page - Safety

@ Single Sign On

+ Sign Up Now! Enter your User ID and Password to Login

Learn More
+ Heed Help? User ID: I's easy to get secure access ko all of your
applications with just one User 10 and
+ Modify Your Account Password! Find out how Single Sign On can
simplify your accounts Now.
+ Forgot your User ID? Password: Sign Up
It you don't have a Single Sign On User ID and
+ Forgot your Password? Password yet, sign up now!

» Forgot wour Passwaord?



https://css.gesupplier.com/

1.2
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Step 1: Locate the welcome kit email

When a supplier contact is registered to Oracle Sourcing, a “Welcome Kit” is sent to the
supplier contact email address. The welcome kit includes your SSO ID and Default
password

The welcome kit is sent from support@gesupplier.com and in a series of 2 emails. The
first email includes the SSO ID. The second email has the Default password.

Please follow the guidelines on the welcome Kit precisely.
Click here if you cannot locate the welcome Kit

Sample Welcome kit:
First email, includes SSO ID

Oracle Sourcing eAuction-RFx Welcome Kit  1nbox |2

Hi Prushont,
GE is upgrading from Procuri to Oracle Sourcing for online guction ond RF4. This new todl hos enhanced functionality thet will moke it easier for your compony to poricipote in ouctions

In order to respond to on RFY or porticipote in an online ouction, we are providing ypour user 1D and possword for Orocle Sourcing,

Mote: This is not on invitotion to on eduction/RFe,  However you will need this information to join on event when you receive on invitotion,  Plegse sqve this communication for future reference,

~Corp Oracle Sourcing Support to me show details 9:07 A (4 hours ag)

or RFus.

—— SSO ID (Case Sensitive).

I e TOTE POu TEQeie ey 0e o COTmet 107 CURP TEST SUPPLIER.

Your 550 I0 to gccess the opplication is CORPTESTSUPPLIERDZ.

we will be sending your first time password in o separote emoil

Training moterial for the Oracle Sourcing efuction/RFs opplication are availgble ot hitpy/Awew.gesupplisr.com/html/OracleSourcing.him

For more information on the SE Oracle Sourcing efuction/RFx opplicotion or to report o problem, plesse send on email to moiltte:OracleSourcing. Support@ge.com

Thank “ou,

GE Supplier Support team

Second email, includes temporary password

Welcome to the GE Oracle Sourcing eAuction/RFs cpplication,

In continuation to the Oracle Sourcing registration process, please find enclosed the temporary possward to cccess Oracle Sourcing.

Mote: This is not an invitation to on eauction/RFv.  However pou will need this information to join on event when you receive on invitotion, Please sove this communication for future reference,

4. Once you complete the pussword setup form, pou will be redirected to the Oracle Sourcing logifNgoreen where you will need to enter pour S50 1D and the new possword that you
on the possword setup form,
5. after youve successfully entered your 550 credentils you will hove immediote occess to the Orocle Siwging tool,

are experiencing.

GE Supplier Support team chanae the default password

If you experience ony issues while completing the registrotion process reply to this notificotion or send on email to moilto: . e.com with o detoiled explonction of the problem thot you

Oracle Sourcing Welcome Kit-Follow-up email s |« Print aHI
~Carp Oracle Sourcing Support to me show details 901 AM (4 hours ago) | 4 Reply v
Hi Prashant,

Training materiol for the Orocle Sourcing eduction/RFy opplicotion is avoiluble ot Default Password (Case Sensltlve) Use the Default
Thoris vou, password the FIRST time you login. When prompted



mailto:support@gesupplier.com

Step 2: Enter your User ID and password (https://css.gesupplier.com)

- User ID is your SSO ID sent with the
welcome Kit

- User ID is Case Sensitive. All Oracle
Sourcing IDs are ALL CAPS

- Youcan NOT use any other SSO ID that

you may have for other GE systems (eg

SupplierNet, ClearOrbitz, etc). You must

use the SSO ID provided as part of the

welcome Kit

Single Sign On

Enter your Usgf ID and Password to Login

» Sign Up How! Learn More
» Need Help ? User 1: : It's easy to get secure access to all of your
: |CORPTESTSUPPLIERD2 applications with juzst one User ID and Passwaord!

> Modify Your Account Fird out how Sirde 30 On can simplify your
o . accounts now.
T aaswWUTil. Siﬂ“ UI]

» Forgot your User ID?
[sune IF pou dan't have a Single Sign OnHser 1D and

» Forgot your Password?

BTN = Forgotpoour Password?

Login page hosted by: GE Corporate

Do NOT create a
new ID, it will not
work for Oracle
Sourcing

Fopyright General Electric Company 2000-2007

- Password is Case Sensitive

- For first time login, you will need to use the
Default password provided as part of the
welcome kit. Temporary password is
typically 4 letter all caps (eg. ABCD)

- First time login will prompt you to change
your Default password


https://css.gesupplier.com/

Step 3: Change your temporary password (FIRST time login only)

https: ffess, gesupplier. comjgecentrall, Danalnfo=wenw, ge-registrar . com, 551 +expiration_Reset, jsp?ilSn=en_ustwuid=CORPTESTSUPPLIEROZRs2l TT - "‘l’ Googls

=

% a Single . Do NOT change

this section

Your S50 password has expired. Please confirm youT current password, and create a
A S0 01 As5ist e, click the "2 links Melow
* Heed Help? Please provide the following information.

User ICx ’ICORPTESTSUPPLIERDQ

Current Email Address ’Iprashan‘t_Sinha@gma”_com
Example: uzer@domain.com

+ Sign Up How!

» Modify Your Account

* Forgot your User ID?

* Forgot your Password?
Please confirm your Old Password.

Pleaze confirm old Passwardd: Pl-.“

Please enter a new Password and Confirm that Password below.
Pazawward :

Your password is case sensitive, must be at least B characters long, must start
and end with = letter, and must contain st lesst onejnumber. Mo special characters

Enter your iexcem -
Plesse confirm Pazsword
Default password st srengi

provided in the

Welcome klt Paszword Challenge ;I Pleaze Choose & Challenge Guestion ﬂ

Challenge Responge: }I

By clicking "Submit™, you indicate that you agree to the Terms below
The Single Sign On ("S50") registration information provided above will be held by the General Electric Company
("ZE"), 3135 Easton Turnpike, Fairfield, CT 08523 in the United States. The information will ke used to authorize your
"""" to thiz and other S=0-ensbled sites and may be shared with other GE ertities to authorize your access to
wehled sites (wherever located, worldwide) that they may operate and that vou choose to visit. The
Enter neW paSSWO rd' tion may alzo be used by this and other S50-enahled stes to allow youto customize certain aspects of the
aer thraugh the optional placement of & "cookie" on your hard drive or through similar mesns. The use of the
Chal Ienge Response and tion for any other purposes will be dizclosed to you through, and is subject to, Terms of Use ar other legal
h |‘t Su bm|t provided. Athough the data protection laws of the United States and the countries where other GE sites are
may not provide a level of data protection and privacy equivalent to that provided for inoyour courtrey, GE will
vans apffopriate messures to ensure that the S50 registration infarmation you pravide iz protected against
unsuthorized or unlaw ful access or disclosure. By clicking "Submit" below | you acknowledge that you understand
and consent to the above.

Submit |




You will receive a confirmation message and email confirmation.

I:,l',l'css.gesupplier.com,l'gecentral,l’,DanaInf0=www.ge—registrar.com,SSL+message.jsp?returnUrI=https:,l',l'oralogin.ge.com,l'pls,l'orasso,l'orasso T? - I'.'.."’|G00gle

B Single Sign On

¥ Sign Up How!
> Need Help? Your password has been successfully reset and is for your use only.

* Modify Your Account
An email will be sent shortly confirming your password has been

changed. This email will NOT include your new password.

» Synchronize your Password
¢ Forgot your User ID?

¢ Forgot your Password?
To complete the process please click here




Step 4: Login with your NEW password

https:ijcss.gesupplier. comjecloging, Danalnfo=orassologin. corporate. ge. com, SSL+ssologin, jsp? TYPE=335544 32 2R EALMOID=06-00053dd47-821 ﬁ':f v

B

6 B Single Sign On

Enter your User ID and Password to Login

» Sign Up How! User ID: ¥ Learn More

CORPTESTSIUFPLIEROZ | lt's easy to get_se_cure access to all of your
applications with just one User ID and Password!

Fined out howy Single Sign On can simglify your

+ Heed Help?

» Modify Your Account Password: | \ accounts now
T T
» Synchronize your Password » Sign Up
If wou don't have a Single Sign On User IDand
+ Forgot your User ID? 7 Remember my S50 User D Pazsword yet, sign up now!
* Forgot your Password? » Security Is Your Responsibility
o 7
el ¢ Forgat your Passward? Report all security concerns and incidents to

secUrty ge.com

Enter your NEW
password

Copyright General Electric Company 2000-2011 CerfBazed SDE0 Login page hosted byt GE Infra




Step 5: Navigate to Oracle Sourcing Homepage

Click on Sourcing Supplier = Sourcing = Sourcing Home Page

Igg C X m https:,l',l'css.gesupplier.com,l'O."-\_HTML,I',DanaInF0=Uspcpr0d.corporate.ge.com,F‘Drt=8055+0.0..jsp?OAFunc=OAHOMEPAGEI
|j Oracle Applications Home Page I - I

Enterprise Search |ﬂ|| ;I | Go Search Results Display Preference

Oracle Applications Home Page

Main Menu YWorklist
Personalize Full List
[ [ —— From Type Subject Sent Due
B C sourcin There are no notifications in this vigw,

“TIP Yacation Rules - Redirect or auto-respond to notifications,

= )
q q - i : ' _—
SHEEING, |HBE [P ARE TIP worklist Access - Specify which users can view and act upon your notifications,

=l wrklst

Oracle Sourcing Homepage

ﬁ Negotiations Home

ORACL € sourcing

Negotiations

Search Open Megotiations |Title j | Go
wielcome, SAMNIAY KSHATRIVA,
Your Active and Draft Responses

Press Full List to viesw all your compary's responses. Full List
Response Number  Response Status Supplier Site  Negotiation Number  Title Type  Time Left Monitor Unread Messages
3912 Artive 21935 E Mewslattar - ¥* TEST ** Auction 19 hours 55 minutes Eﬂ

3913 Draft 21935 E Mewslattar - ¥* TEST ** Auction 19 hours 55 minutes Eﬂ i

3623 Artive 21494 Generic Supplier Training Session Auction 371 days 18 hours @ i

4125 Draft 21494 Generic Supplier Training Session Auction 371 days 18 hours E,ﬁ i

3043 Resubrnission Required 21619 GSI Fasteners - Test Auction - 1 Auction 0 seconds Eﬂ 1

Your Company's Open Invitations

Full List
Supplier Site Negotiation Number Title Type Time Left
istit—




If you cannot locate the welcome kit email, please check your spam / junk folders.

If unable to locate the welcome Kit, please contact support@gesupplier.com and
provide the following details

- Full Name

- Your company name and address

- Email address

- Contact phone number



mailto:support@gesupplier.com

1.3 HOW TO REGISTER

Supplier contact registration can only be initiated by the GE
Buyer/eauction.coe@ge.com. Upon successful registration, the welcome kit package is
sent at the registered email address. Please contact your GE Buyer/ eauction.coe@ge.com
if you have not been registered to Oracle Sourcing.

1.4 HOW TO RESET PASSWORD

NOTE: After first successful login and after you have updated the temporary password.
These steps are to change your current password.

Step 1: Login to Oracle Sourcing and then click on Logout

QAC L E E-Business Suite

B Favorites ¥ Logout Preferences Help

b search [al | Go Search Results Display Preference | Standard ']

Logged In As CORPTESTSUPPLIERD2
pplications Home Page

Personalize Full List

I sourcing Sunplier From Type Subject Sent Due
There are no notifications in this view,

Step 2: Click on “Modify Your Account”

@ Single Sign On

Enter your User ID and Password to Login

» Learn More

* Sign Up How! User ID: It's eazy to get secure access to all of your
Mo uoa o | applications with just one User ID and Pazsword!
N Find aut how Single Sign On can simplify your
» Modify Your Account Password: | AECOUS now.
* Sign Up

* Synehrenize your Password If wou don't have a Single Sign Sn User I and

Pazsward yet, sign up now!
* Forgot your User ID? I~ Remember my S50 Uzer I YEL Sn e

* Security Is Vour Responsibility

* Forget your Password? Report all zecurity concerns and incidents to
= ' ecurty . ge.com

+ Forgot your Password?




Step 3: Enter current password and new password

8 Single Sign On

itral hodify ]

2

2

5

2

2

Sign Up How!

Heed Help ?

Maodify Your Account

Forgot your User ID?

Forgot your Password?

Welcome, Test

Supplier

To safeguard your account information you will be required to supply your current password if you
change any inform: . .

Currert Pazsword: b [j =
L

nformation

Please verifyimodify the follow
Fielde.markadwith b ace ragqui

Pleaze confirm your email address. }|

First Mame : P |T831

Micldle Initial: I /
Last Mame: P ISuppIier

Emsil Address: P Iprasham.sinha@gmail.com EI

Please choose a User ID and Password :

H=El - F CORPTESTSUPPLIERO2

Password P I......

“rour pasamord iz case sensitive, must be at least 8 characters logg,
must start and end with a letter, and must contain at least one
number. No special characters except ., @ -, _.

Please confirm Passward: I......

Pazzword strenoth

Please select and answer your Password Challenge :

Password Challence: » | Mother's Maiden Mame LI
Challenge Response: b Imm E

By clicking "Submit", you indicate that you agree to the Terms below :

The Single Sign On ("SS0") registration information provided above will be held by the General Electric Company
["GE"™), 3135 Easton Turnpike, Fairfield, CT 06523 in the United States. The information will be used to authorize your
access to thiz and other S50-enabled sites and may be shared with other GE entities to authorize your access to
SS5C0-enabled sites (wherever located worldwide) that they may operate and that you choose to vist. The
information may alzo be used by this and other SS0-enabled sites to allowy you to customize certain aspects of the
site, ether through the optional placement of & "cookie” on your hard drive or through similar means. The use of the

Do NOT update this
section. Updating this
section will NO'T update
your details in Oracle
Sourcing

After clicking “Submit” you will get a confirmation screen and confirmation email

@ Single Sign On

E

2

E

£

E

2

Sign Up How!

Heed Help?

Meodify Your Account
Synchronize your Password
Forgot your User ID?

Forgot your Password?

CoHriﬂht General Electric ComEanH 20002011

Your account has been successfully modified.

Continue




1.5

151
1.5.2

FAQs / Troubleshooting

I cannot login to Oracle Sourcing. What do | do?

In order to login to Oracle Sourcing, you must have received a welcome kit. The
welcome Kit is sent via email from support@gesupplier.com at your registered
email address.

1.5.3

Please follow the following steps if you are facing issues with login:

A) Did you receive the welcome kit? If not, check your spam/junk folders. It also
advised that you search your inbox for sender “support@gesupplier.com”. If you
still cannot locate the welcome kit, please send an email to
support@gesupplier.com with your full name, company name & addresses, email
address and phone number.

B) If you able to locate the welcome kit, confirm you are using the correct website
address. GE Oracle Sourcing is located at https://css.gesupplier.com

C) Confirm that you are using the login ID included in the welcome Kit. Any other
GE login ID that you may have will NOT work for Oracle Sourcing. For example,
GE Appliances SupplierNet login ID / password will not work for Oracle
Sourcing. Login 1D is case sensitive.

D) Confirm the password. When you login to Oracle Sourcing for the first time,
you must use the temporary password provided in the welcome kit. Password is
case sensitive. The temporary password is typically a 4 letter work in all caps (eg.
ABCD). If you are unable to locate your temporary password, please contact
support@gesupplier.com with your login ID and email address.

The first time you have successfully logged in using your temporary password,
you will be prompted to change your temporary password.

E) If you continue to have issues with login after trying the steps above, please
contact support@gesupplier.com for helpdesk support. Please provide detailed
description of the steps you have taken along with your login ID, company name,
email address and contact number.

I have not received the welcome kit. Who do | contact?

Please check your spam/junk folders. It also advised that you search your inbox
for sender “support@gesupplier.com”. If you still cannot locate the welcome kit,
please send an email to support@gesupplier.com with your full name, company
name & addresses, email address and phone number.



mailto:support@gesupplier.com
mailto:support@gesupplier.com
mailto:support@gesupplier.com
https://css.gesupplier.com/
mailto:support@gesupplier.com
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1.54

1.5.5

1.5.6

1.5.7

1.5.8

1.5.9

I can login successfully however I cannot find the auction / RFQ / RFI.
Only negotiations that are published and the preview or open date has passed are
visible. The supplier contact who is invited to the auction/RFQ/RFI will get an
invitation email when the negotiation is published.

Please make sure that upon successful login, you select Sourcing Supplier >
Sourcing = Sourcing Home page to get to the Oracle Sourcing Homepage.
Will my user ID / password from Procuri work?

No, your Procuri user Id / password will not work. You must use the login ID
provided on the welcome Kkit.

I already have an SSO ID for SupplierNet, will I use the same SSO ID /
password?

No, your SSO ID / password for other GE applications (such as SupplierNet,
Clear Orbit, etc) will not work. You must use the login ID provided on the
welcome Kit.

Can I ‘Sign Up” for my own SSO ID and password?

No, if you create a new SSO ID / pwd by signing up online, it will not work for
Oracle Sourcing. You must use the login ID provided on the welcome Kit.

Who do I contact for support?

Please send email to support@gesupplier.com and very detailed information on
the type of issue you are facing and steps you have taken to remedy it.

How do | register to Oracle Sourcing?

Supplier contact registration can only be initiated by the GE Buyer/
eauction.coe@ge.com. Upon successful registration, the welcome kit package is
sent at the registered email address. Please contact your GE buyer/
eauction.coe@ge.com if you have not been registered to Oracle Sourcing.


mailto:support@gesupplier.com

