Oracle Sourcing Supplier Login Guide
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1.1 SUPPLIER LINK FOR ORACLE SOURCING

https://css.gesupplier.com
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1.2 LOGIN ID / PASSWORD

Step 1: Locate the welcome kit email
Step 2: Enter your User ID and password
Step 3: Change your temporary password (first time login only)
Step 4: Login with your new password
Step 5: Navigate to Oracle Sourcing Homepage
Step 1: Locate the welcome kit email

When a supplier contact is registered to Oracle Sourcing, a “Welcome Kit” is sent to the supplier contact email address. This welcome kit includes your SSO ID and temporary password

The welcome kit is sent from OracleSourcing.Support@ge.com and is a series of 2 emails. The first email includes the SSO ID. The second email includes the temporary password.

Please follow the guidelines on the welcome kit precisely.

Click here if you cannot locate the welcome kit
Sample Welcome kit:

First email, includes SSO ID
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Corp Oracle Sourcing Supportto me show details 9:01 AM (4 hours ago) | 45 Reply

Hi Proshant,
GE is upgrading from Procur to Oracle Sourcing for online auction and RFs.  This new tool has enhanced functionality that wil make it easier for your company to participate i auctions or RFs.
In order to respond to an RF or participate in an online cuction, we are providing your user 1D and password for Oracle Sourcing

Nor

his is not an invitation to on eAuction/RFx. However you will need this information to join an event when you receive an invitation. ~Please save this communication for future reference.

We have you registered as o contuct for CORP TEST SUPPLIER.
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Second email, includes temporary password
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Corp Oracle Sourcing Supportto me

Hi Proshant,
g eAuction/RFx application.

welcome to the GE Oracle Sour

In continuation to the Oracle Sourcing registration process, please find enclosed the termporary password to access Oracle Sourcing.
Please save this comrmunication for future reference.

Note: This is not an invitation to an eAuction/RFs. However you will need this information to join an event when you receive an invitation

6o to hitp//ess.gesuppliercom
Login with the 550 1D (already provided in our previous mail) and this pussword AATR.
Upon successful login, you will be redirected to o form where you must change your password and create o challenge response answer to help you reset your password if you forget it

once you complete the pussword setup form, you will be redirected to the Oracle Sourcing login screen where you will need to enter your S50 1D and the new pussword that you established

on the password setup form.
5. after youve successfully entered your S5O credentials you will have immediate access to the Oracle Saurcing tool,

If you experience any issues while completing the registration process reply to this notification or send an email to muilto:OracleSourcing Support@ge.com with o detuiled explanation of the problem that you

ure enperiencing

Training mterial for the Oracle Sourcing eAuction/RFs application is available ot http://werw.gesupplier.com/htrl/OracleSoutcing htm
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GE Supplier Support team
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Step 2: Enter your User ID and password (https://css.gesupplier.com)
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Step 3: Change your temporary password (FIRST time login only)



You will receive a confirmation message and email confirmation.


Step 4: Login with your NEW password 
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Step 5: Navigate to Oracle Sourcing Homepage

Click on Sourcing Supplier ( Sourcing ( Sourcing Home Page
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If you cannot locate the welcome kit email, please check your spam / junk folders. 

If unable to locate the welcome kit, please contact OracleSourcing.Support@ge.com and provide the following details

· Full Name

· Your company name and address

· Email address

· Contact phone number

1.3 HOW TO REGISTER

Supplier contact registration can only be initiated by the GE Buyer. Upon successful registration, the welcome kit package is sent at the registered email address. Please contact your GE Buyer if you have not been registered to Oracle Sourcing.

1. 4
HOW TO RESET PASSWORD

NOTE: This step can only be performed after your first successful login and after you have updated the temporary password. These steps are to change your current password.

Step 1: Login to Oracle Sourcing and then click on Logout
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Step 2: Click on “Modify Your Account”
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Step 3: Enter current password and new password
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After clicking “Submit” you will get a confirmation screen and confirmation email
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1.5      FAQs / Troubleshooting

1.5.1 I cannot login to Oracle Sourcing. What do I do?

In order to login to Oracle Sourcing, you must have received a welcome kit. The welcome kit is sent via email from OracleSourcing.Support@ge.com at your registered email address. 

Please follow the following steps if you are facing issues with login:

A) Did you receive the welcome kit? If not, check your spam/junk folders. It also advised that you search your inbox for sender “OracleSourcing.Support@ge.com”. If you still cannot locate the welcome kit, please send an email to OracleSourcing.Support@ge.com with your full name, company name & addresses, email address and phone number.

B) If you able to locate the welcome kit, confirm you are using the correct website address. GE Oracle Sourcing is located at https://css.gesupplier.com
C) Confirm that you are using the login ID included in the welcome kit. Any other GE login ID that you may have will NOT work for Oracle Sourcing. For example, GE Appliances SupplierNet login ID / password will not work for Oracle Sourcing. Login ID is case sensitive.

D) Confirm the password. When you login to Oracle Sourcing for the first time, you must use the temporary password provided in the welcome kit. Password is case sensitive. The temporary password is typically a 4 letter work in all caps (eg. ABCD). If you are unable to locate your temporary password, please contact OracleSourcing.Support@ge.com with your login ID and email address. 

     The first time you have successfully logged in using your temporary password, you will be prompted to change your temporary password.

E) If you continue to have issues with login after trying the steps above, please contact OracleSourcing.Support@ge.com for helpdesk support. Please provide detailed description of the steps you have taken along with your login ID, company name, email address and contact number.

1.5.2 I have not received the welcome kit. Who do I contact?

Please check your spam/junk folders. It also advised that you search your inbox for sender “OracleSourcing.Support@ge.com”. If you still cannot locate the welcome kit, please send an email to OracleSourcing.Support@ge.com with your full name, company name & addresses, email address and phone number.

1.5.3 I can login successfully however I cannot find the auction / RFQ / RFI.

Only negotiations that are published and the preview or open date has passed are visible. The supplier contact that is invited to the auction/RFQ/RFI will get an invitation email when the negotiation is published.

Please make sure that upon successful login, you select Sourcing Supplier ( Sourcing ( Sourcing Home page to get to the Oracle Sourcing Homepage.

1.5.4 Will my user ID / password from Procuri work?

No, your Procuri user Id / password will not work. You must use the login ID provided on the welcome kit.

1.5.5 I already have an SSO ID for SupplierNet, will I use the same SSO ID / password?

No, your SSO ID / password for other GE applications (such as SupplierNet, Clear Orbit, etc) will not work. You must use the login ID provided on the welcome kit.

1.5.6 Can I ‘Sign Up” for my own SSO ID and password?

No, if you create a new SSO ID / pwd by signing up online, it will not work for Oracle Sourcing. You must use the login ID provided on the welcome kit.

1.5.7 Who do I contact for support?

Please send email to OracleSourcing.Support@ge.com and very detailed information on the type of issue you are facing and steps you have taken to remedy it.

1.5.8 How do I register to Oracle Sourcing?

Supplier contact registration can only be initiated by the GE Buyer. Upon successful registration, the welcome kit package is sent at the registered email address. Please contact your GE buyer if you have not been registered to Oracle Sourcing.

User ID is your SSO ID sent with the welcome kit


User ID is Case Sensitive. All Oracle Sourcing IDs are ALL CAPS


You can NOT use any other SSO ID that you may have for other GE systems (eg SupplierNet, ClearOrbitz, etc). You must use the SSO ID provided as part of the welcome kit





Password is Case Sensitive


For first time login, you will need to use the temporary password provided as part of the welcome kit. Temporary password is typically 4 letter all caps (eg. ABCD)


First time login will prompt you to change your temporary password





Enter your NEW password





Do NOT change this section 





Do NOT create a new ID, it will not work for Oracle Sourcing





Enter your temporary password provided in the welcome kit





Enter new password, Challenge Response and hit Submit.





Your SSO ID (Case Sensitive). You must use this ID, other Ids will not work





Your temporary password (Case Sensitive). You must use this temporary password the FIRST time you login. You will be prompted to change your temporary password the first time you login





Do NOT update this section. Updating this section will NOT update your details in Oracle Sourcing








