ISP Overview

Oracle iISupplier Portal is a collaborative application
that enables GE Suppliers to communicate with GE
buyers.

It enables suppliers to have real-time access to

Information such as purchase orders, Invoices,
Receipts, payments etc.
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Access Level for ISP GE Confidential

Business Access Level

Global Research Both

Corporate Inquiry

GE Money Americas Inquiry

GE Money Global HQ Inquiry

GE RailCar Both

Aviation Web Invoicing

Inquiry Access — Supplier can view Purchase orders, Invoices, Payment
details. Would not be able to submit invoice.

We Invoicing - Supplier can submit invoice , view Purchase orders,
Invoices, Payment details.
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iSupplier Portal Welcome Kits ~ — e

15t Communication informs supplier that they have been setup in ISP

— e
4

2"d Communication informs supplier of their password, url for the
supplier portal,And outline for invoicing

—
P

* GEtServices suppliers will receive 1 communication with
iInformation that they’ve been registered in iSP for accessing
payment related information for their GEtServices invoices

— S
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ISupplier Portal login GE Confidential

Suppliers can log into iSP using the following link http://gesupplier.com/

; GESupplier-home - Microsoft Internet Explorer provided by General Electric
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Communication Portal

l * HOME C

iSUPPLIER RESOURGES * GEtSERVICES RESOURCES ¢ SUPPLIER CERTIFICATION TOOL

* SUPPORT CONTACT |

Welcome to the GESupplier.com Portal

Select the Enter Site link in the iSP ’M{ "

GEtSenices: hith fsupportcentral.ge comi22175 S eCt I O n
ISP supportifoesupplier com
30T sethelpdesk@ue com

Enter Site

NEW! |f you are interested in receiving immediate
payment on your approved GE invoices, please
go to www.tradepayables.com and click on the
enrollment form on the tep navigation bar.
Enrollment is fast and simple!

W Frovides suppliers the ability to acoess information and enter
business transactions in an anline and secure environment. This

sesured collabrorative envitonment provides order inquiny, order

adknonledgement, invoising, and payment information

is GE's services

enabling fully

digitized collzbaration with $E's suppliers who provide temporary

contingent labar andéor fixed price senices, asross 2 wide range of
areas. The needsidentifi

supplier res

provesses ai

invoice discl

. request for proposal,

550 LOGIN

MODIFY ACCOUNT PASSVWORD RESET 550 REGISTRATION 550 FAQs

Supplier Certification Tool (SCT) facilitates warious suppliers 1o
| certify them with GE for daing business. ©E has defined a policy
b to certify global suppliers utilized. It establishes a centralized
lacation to revlew supplier cerification information. tiith a
walidated certifisation status for supplier, GE would be able to
report legally sound metrics on business complianse to the
Supplier Relationship Policies.

GE SINGLE SIGHN ON LINKS

@1988-2005 General E

Learn More

It's ea=y to get =ecure access to all of your
GE applications with just one Uzer ID and
Paszsword! Find cut how GE Single Sign On SSO User ID ¥ || |

can simplify your accounts now. £SO Password P | |

Sign Up Forgotten your 550
If you don't have a GE Single Sign On User Log In E?T:-‘Urdt? "
. . ICK NEre 10 res .
@http:Nwww.gssuppher.:Ump’htmlﬂsuppurtcuntact‘htm ID and Pazswoerd yet, 2ign up now!

Enter your SSO user id and
- password and select the log in
imagination at work
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ISupplier Portal login

GE Confidential

The user will be directed to this page. Here the user will reset their password and set a challenge
response. This is an one time process.

» Sign Up Now!

* MNeed Help?

* Modify Your Account
* Forgot your User ID?

¢ Forgot your Password?

B Single Sign On

Your SSO password has expired. Please confirm your current password, and create a
new password. For assistance, click the "?" links below.

Pleaze provide the following information.

User ID: P jroberts@buistelectric.com

Current Email Address ’|jruh-erts@buistelectric.cum |
Example: user@domain.com

Please confirm your Old Password.

Please confirm old Password: B |

Please enter a new Password and Confirm that Password below.
Password :

“our password i case sensitive, must be at least 8 characters long, must start
and end with a letter, and muet centain at least cne number. Mo special characters
except .,

Please confirm Password : b |

Please select and answer your Password Challenge

Password Challenge ;| Please Choose A Challenge Question

Challenge Response: P| |

By clicking " Submit"”, you indicate that you agree to the Terms below

The Single Sign On ("S50") registration information provided abowe will be held by the General Electric Company
(MGE™), 3135 Easton Turnpike, Fairfield, CT 06828 in the United States. The information will be used to authorize your
access to this and other S50-enabled sites and may be shared with other GE entities to authorize your access to
S50-enabled sites (wherever located, worldwide) that they may operate and that yvou choose to vizit. The
information may aleo be used by this and other S50-enabled =ites to allow you to customize certain aspects of the
=ite, either through the optional placemsnt of a "cookie™ on your hard drive or through similar means. The use of the
infermation for any other purposes will be disclosed to you through, and is subject to, Terms of Use or other legal
notices provided. Although the data protection laws of the United States and the countries where other GE sites are
located may net provide a level of data protection and privacy equivalent to that provided for in yvour country, GE will
take appropriate measures to enzure that the S50 registration information vou provide iz protected againzt
unauthorized or unlaw ful access or dizclosure. By clicking "Submit” below, you acknowledge that you understand
and conzent to the above.

il
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 100%
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ISP - View Purchase Order GE Confidential

The iSupplier Portal Home page provides suppliers with easy options to locate
purchase orders

@ imagination at work

Search | PO Mumber vl | (a}l

Home Logout FPreferences Help

ers ', Shipments ', Account | Product

i] Netifications . Orders

s, 1

Full List
Subject Date ]

Mo doto enists,

Purchose Orders

Purchose Histary
Shipments

Delivery Schedules

=) Overdue Receipts
= Orders At A Glance i ,
Advonce Shipment Motices

Full List
PO Humber Descripon ~~ |Order Date Receipts

=

50149459 16-Mor-2006 15:22:45 :  FReceipts
710032680 09-Mov-2005 15:23:14 . Returns
50105019 07-Mov-2005 15:29:03 . On-Time Performance
Invoices
N Invoices
= Shipments At A Glance Payments
Full List Eoyments
Shiprment humber

Mo doato erists,

Home | Orders | Shipments | Account | Product | Home | Logout | Preferences | Help
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ISP - View Purchase Order GE Confidential

The Purchase Orders screen helps suppliers with searching purchase orders by using
predefined searches and Advanced Search options. As displayed below, the last 25 Purchase
Orders is the default display

Step 1: Select Orders tab
@ im{]giﬂﬂll{}ﬂ at work . Home Logout Preferences Hel
: Step 2: Use predefined or e s =

= — Advanced Search options

J nr|_1 Orders -S_pr_r_l_ljlts ! Accnu i Product '{

Purchase Orders

| Export
Views
Yigw |Lust25 Purchase Orders v| Go | Advanced Search |

select Order: ( Acknowledge ) [ Request Cancellation ) [ Request Changes ) [ Wiew Change History |

ePCard
PO Business |Document Acknowledge ePCard  |Expiration
HNumber  Rev|Unit Type Description|Order Date = Buger Currency(Amount |Status | By EREEITYT |Attachments [Number  |Date
GEF

50149459 0 GECTIPE  Standard 16-Mar-2006 152245 Bu or-05 2293 Open
PO TIP Uk
AL5,
) 7100326800  GECTIPE  Standord 09-Moy-2005 15:23:14 EUR 50004  Open
Buyer-71 P
FO TIP-DE
ALS
) 50105018 0 GECTIPE  Stondord 07-Mov-2005 15:29:03 g 1yer.ns  GEP £3,541.66 Open
Buyer-05 P
PO TIP-LK
ALS,
) 50103497 0 GECTIPE  Stondord 28-0ct-2005 15:17:17 0 GEP 10175  Open
Buyer-05 P
PO TIP-LK
aLs
O 5008123 1 GECTIPE  Standord 12-0ct-200507:31:18 g, er.0c  [GEP 52,200.64 Open
Buyer-05 p

\ PO TIF-UK
aLs,

Step 3: Locate and select
Purchase Order
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ISP - View Purchase Order GE Confidential

The Advance search option has very flexible parameters which can be customized by
adding columns for search criteria

Enter Advanced Search criteria.

Select additional columns

/ to refine your search



ISP - View Purchase Order GE Confidential

Once you've located the PO you want to view, you can view all the details about that PO, by
clicking on the link to the PO number. Receipts, Invoices, and Payments are also accessible from
the PO details page.




ISP - View Purchase Order GE Confidential

Through the Purchase history sub-tab, you can search for the PO and view the PO
revision history. It also allows you to compare the PO to the original, Previous PO’s and
review all PO changes

Step 1: Select Purchase History The Advanced Search option can also be used

l

<«———Step 2: Enter search criteria

Step 3: choose compare option

|
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GE Confidential

e
ISP — View Invoices
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ISP - View Invoices

The Home page: provides supplier easy options to locate invoices by using the Invoices or
Search options.




ISP - View Invoices GE Confidential

To view submitted invoices in iSP you need to follow the steps as shown below

Step 2: Click on View invoices

/ Step 1: Select Account Tab

«——— Step 3: Enter The Search Criteria

— 1

Step 4: Click to view Invoice

13



ISP - View Invoices GE Confidential

The other way to search and view invoices is to select the Advance search option. It has very
flexible parameters to be able to search for a invoice based on the information you have, it can

even be customized by adding more columns to search from if desired.
Step 1: Select Account Tab

|

— 1

Step 2: Enter Advanced Search criteria.
«— You can also add a field that suits you for searching

Step 3: Click to view Invoice

14



ISP - View Invoices GE Confidential

By clicking on the invoice number, the details of the associated Invoice®@ are displayed.
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ISP - View Payments GE Confidential

The Home page: provides supplier easy options to locate Payment by using Payments or
Search options.
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ISP - View Payments GE Confidential

To view Payments in iSP you need to follow the steps as shown below

Step 1: Select Account Tab
Step 2: Click on View Payments

/

Step 3: Enter The Search Criteria

Step 4: Click to view Payment

17



ISP - View Payments GE Confidential

The associated Payment detail is displayed by clicking on the Payment number,

18



GE Confidential

e
ISP — Create Invoices
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ISP Create Invoices GE Confidential

To create an Invoice on a purchase order, you need to navigate to the Account tab and
select the option to create a standard invoice.

Step 1: Select Account Tab

|

/

Step 2: Click Create Standard Invoice

20



ISP Create Invoices GE Confidential

Next, search for the Purchase Order that you want to have invoiced, then select the
order (step 4) and click on the next button.

Step 3: Enter Search criteria

A

N _—

Step 4: Select the Purchase Order Step 5: Click to Next Step

21



ISP Create Invoices GE Confidential

Next step is to determine the lines which should be invoiced for the Purchase order. Identify the
guantity to be invoiced and whether the line is taxable or not. If taxable then you are required to ente
the tax values. Then click on calculate to determine the total amount to be invoiced.

Step 6 : Enter Invoice Line
Details and tax info if applicable

r

N\

Step 7: Click on calculate —nou |:|

/

Step 8: Click to Next Step
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ISP Create Invoices GE Confidential

Suppliers are required to enter general information which includes your internal invoice number and
invoice date. The Remit to address should also be confirmed. Then select the Next button.

< Step 9: Enter and validate
invoice Information

If the remit to Address is
| ___— incorrect please click on the

/ Contact Us link to escalate

1

Step 10: Click to Next
Step

23



ISP Create Invoices GE Confidential

The last step is to review and submit the invoice by clicking on the Finish button. There is also an
option to save for later. The invoice can then be submitted at a latter point in time.

1

Step 11: confirm invoice /

details are accurate then
Click Finish to complete
the transaction

24



ISP Create Invoices GE Confidential

Invoice Confirmation: You will be directed to a confirmation page once the invoice is created and
submitted successfully. You also have an option to view and print the invoice.

Invoice confirmation message

25




ISP Contact Us GE Confidential

Suppliers can click on the “Contact Us” link for any AP related questions or queries

Step 1: Click to reach us on any questions

N\
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ISP Contact Us GE Confidential

Suppliers will need to complete the support central form and hit submit

Step 1: Fill out the necessary data and ask your question

/

KStep 2: Click on Submit to send the information acros

27



